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ENVIRONMENTAL, SOCIAL AND

GOVERNANCE REPORT
The Board (the “"Board”) of directors of Kidztech Holdings
Limited (the “Company”) is pleased to present the
environmental, social and governance (“ESG") report (the
“Report”) of the Company and its subsidiaries (the “Group”)
for the year ended 31 December 2021 (the “Year 2021"), which
aims to provide details of policies and performance of the Group
on sustainable developments to both internal and external
stakeholders.

The Report, which was prepared in accordance with the ESG
Reporting Guide set out in Appendix 27 to the Rules Governing
the Listing of Securities on The Stock Exchange of Hong
Kong Limited (“HKEx ESG Reporting Guide"”), highlights the
environmental and social measures and activities of the Group
for the Year 2021. For details regarding the Group’s compliance
with the requirements for corporate governance, please refer to
the Corporate Governance Report.

GOVERNANCE STRUCTURE

The Board'’s oversight of ESG issues

The Board plays a key role in overseeing the ESG aspects of
the Group. The Board and management assess the impact of
ESG-related risks on operations from time to time, and set
the development direction of the Group ‘s ESG strategy and
formulate relevant policies to address the risks. The Board
ensures that the management has all appropriate tools and
resources to check and evaluate the performance of the Group in
different aspects such as environment, health and safety, labor
standards and product liability in the context of environment,
society and governance.
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The Board’'s ESG management approach and strategy
on material ESG-related issues

The Group conducts materiality assessment annually, to
better understand the views and expectations of different
stakeholders on ESG matters. The Group ensures that it uses
various platforms and communication channels to reach, listen
and respond to its key stakeholders. Through comprehensive
communication with stakeholders, the Group is able to
understand their expectations and concerns. The feedback
received enables the Group to make more informed decisions
and to better assess and manage the impacts of those business
decisions.

The Group has assessed the materiality of ESG issues through
the following steps: (i) the Group identifies ESG issues; (ii)
prioritizes key ESG areas with stakeholder engagement; and
(ili) checks and determines material ESG issues based on
communication outcome with stakeholders.

These steps enhance the understanding of the importance
attached to each ESG issue by the Group's stakeholders
and enable the Board to plan more comprehensively for the
sustainable development.
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Board's reviews progress made against ESG-related
goals and targets

The progress of implementation and the performance of the
ESG-related goals and targets will be closely reviewed by
the Group from time to time. If the progress falls short of
expectation or the business operations change, it may be
necessary to make changes and communicate the goals and
targets with key stakeholders.

The Board has set future strategic goals to enable the Group to
develop a realistic path with the focus on achieving its visions.
The management will carefully examine the attainability of the
targets which should be weighed against the Group's philosophy
and goals.

Reporting Principles

This Report complies with four reporting principles outlined
in the ESG Reporting Guide, which include (i) Materiality: The
Group has identified a number of issues covering environment,
society and governance, and has invited stakeholders to assess
the importance of these issues for the Year 2021. For details,
please refer to the section “Materiality Matrix” in this Report;
(i) Quantitative: This report details the criteria, methodologies
and sources of conversion factors used for key performance
indicators on emissions and energy consumption; (iii) Balance:
The positive and negative impacts of the business are
presented with high transparency; and (iv) Consistency: Unless
otherwise specified, this Report adopted consistent statistical
methodologies and key performance indicators with those in
previous ESG Reports to facilitate ready comparisons.
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Reporting Scope

The Group is mainly engaged in manufacturing and sales of
toys. This Report will focus on disclosure of policies and key
performance indicators on four environmental aspects and eight
social aspects for the Group's production facilities located in
the People’'s Republic of China (the "PRC”) and the business
in Hong Kong. The Group will continue to collect information
mainly regarding environment, society and governance so as to
disclose information in relation to the sustainable development
when applicable.

Stakeholder Engagement

The Group is committed to maintaining long-term sustainable
development of its business, while improving environmental
protection and providing support to the community where
it operates. The Group also carefully manages its business
and provides customers with quality products and services in
accordance with reasonable decision-making procedures.

The Group maintains close contact with its stakeholders
(including shareholders, government, employees, customers,
suppliers, society and the public) and strives to hear dissenting
views from stakeholders through constructive communication
and to balance the interests between them so as to determine
the long-term direction of business development. The Board
is responsible for assessing the ESG risks of the Group, and
ensuring that the relevant risk management and internal
monitoring system operates properly and effectively.

HREHE

AEBTEREMANBERHEE -
AREZERBEAEERTEAR
ANB(FEDNEERBRRE
AR EBEDERERE® R\ @
CEENHRRLRBERENER K
EEBEBRETIZRE HER
BERTEMNER NEEREEE
ERASEZRNEHRN -

K& H

AEEBRNEREBORERAFE
BRHE FRESYHRBENRE
WHHELEREMNTEEMHTE -
AEENREEEEELELE TRE
AEMAREFARFREH#ELDY
ERMRG -

AEERFHEBEREBERR BN -
BB -EF  #HER He8RIRF)
FREEZTHE WEBAEZRMED
AR BHNBBREBEOERGTHOL
RAER TFERFZREOME - %
MEERENEBERIA -EF
TEEFEAKEENRE HEak

=
NEEE R EE N RE B E



—Z=

The Group discusses with stakeholders through various
channels for their expectations and concerns, and provides the
stakeholders with the following feedback:

Stakeholders
]

Expectations and concerns
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Employees
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Financial results
Corporate transparency
Sound risk control
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Compliance with laws and
regulations

Tax payment in accordance
with laws

Compliance with product
safety and relevant laws and
regulations

BAL
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Career development platform
Remuneration and benefit
Safe working environment
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Improving financial
performance through
Expanding production capacity
and improving production
efficiency

Daily information disclosure
Optimization of risk
management and internal
control
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Operation in compliance with
the law

Tax payment in full and on time
Compliance with all applicable
laws and regulations
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Promotion mechanism
Provision of attractive
remuneration packages
Provision of training to staff
and enhancing their safety
awareness
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Stakeholders Expectations and concerns Communication and response

K& Hi 2 BB R & 8 EL O fE

Customers

Suppliers

HEE

The society and the public

Customer information security
Customer interest protection
Joint brand products
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Collaboration integrity
Business ethics and
creditworthiness

BLiE A 1
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Environment friendliness
Employment opportunities

B EeRRE
MEHSE

Customer privacy protection
Marketing in compliance with
the law

Obtaining concession of
famous toys and entertainment
characters
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Building a responsible supply
chain

Performing the contract
according to law
EETHERE
KEBITER

Measures for Eco Office
Provision of employment
opportunities
HERANEREE
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Materiality Matrix

In the Year 2021, the Group conducted materiality assessment
on various ESG issues to identify which issues are the most
significant towards the Group’s business and attract most
concerns from the stakeholders. Such assessment is helpful
to align its business practices with the expectations of the
stakeholders. The Group has identified 22 issues, which cover
environmental, social and operating, and invited internal and
external stakeholders to assess the materiality of the ESG
issues through scoring tools and interviews. The management
of the Group has reviewed the ranking of materiality of ESG
issues, and disclosed the results subsequently in this Report.
The materiality assessment results can rank the significance of
the opinions of the stakeholders, so that the Group can report
and act on those with a high priority.
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Environmental issues Social issues Governance issues
RiERE HERE ERAE
1. Greenhouse gas emissions 9. Engagement with local community 17.  Economic value generated
BERB N it [E 2 EENKEEE
2. Energy consumption 10.  Community investment 18. Corporate governance
B R H #E ek E TEER
3. Water consumption 11. Occupational health and safety 19. Anti-corruption
FEkE BERREIRZR R&R
4. Waste 12.  Labor standards in supply chain 20. Supply chain management
BEEY HEGEA T AR e R
5} Environmental impact created 13. Training and development 21.  Customer satisfaction
by our business Sl kR EPmEE
X¥BEKRHRETLE 14. Employee benefit 22. Customer privacy
6.  Green building certification EERF EFELE
REEERE 15. Inclusion and equal opportunity
7 Engagement with customers Hu b FEE®RS
on environmental issues 16. Talent attraction and retention
RRERENEP2 M WEl RBEBAL
8. Use of chemicals
FREER
Based on the participation of the stakeholders, the Group has EREMEL @B KEFEDH 7 A
identified issues with material environmental and social impacts B EARBENH ST EHNEEH LI
and matters concerned by stakeholders. HEBINEIE -
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Emissions

The Group is committed to minimizing its environmental impact
and complying with the evolving laws and regulations on
environmental protection of the PRC and Hong Kong. The Group
approaches its environmental management in a systematic and
comprehensive manner to review and update its environmental
policies periodically, to comply with the latest requirements of
the applicable laws and regulations that have a significant impact
on the Group.

The Group has developed procedures for the management of
environmental health and safety and established a healthy and
safe working environment, to minimize the security risks at work
and the environmental impact of production activities. Every
year, the Group conducts water quality testing and air quality
testing for employees in the production and living areas of the
plant.

Fully aware of the importance of environmental protection, the
Group has adopted regular measures to manage emissions and
wastes.
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Exhaust Gas Emission

The Group's exhaust gas emissions are mainly from the
combustion of gasoline by motor vehicles. The exhaust gases
emitted from the combustion of relevant fossil fuels mainly
include nitrogen oxides (NOx), sulphur oxides (SOx) and
particulate matters (PM).

The key performance indicators of the Group's emission in the
Year 2021 are set out in the table below:

BER BB

AEERERFRIEELEEHMN
188 77k o A8 BE AL O KR BRI P BE R
MERTIESFEAALYINOY -
A1 (SOx) R REH Y (PM)F 52 Y -

R2021F - AE B R 6 i
AMERHIINT K

Total Total

emissions for emissions for

Air pollutant (Note 1) Unit 2021 2020

20215 & 2020F E

=R R (K —) B BERE B E

Nitrogen oxides (NOx) Kg 432.61 537.49
A A1 ¥ (NOx) T

Sulphur oxides (SOx) Kg 0.41 0.69
i AL #7(SOx) T

Particulate matter (PM) Kg 39.75 49.96
TR (PM) F5

Note 1: The emission coefficient for the calculation of the air MizE—: BUFAEZRTEWHHENR

pollutant is calculated according to the vehicle emission
calculation model of the Hong Kong Environmental
Protection Agency and the vehicle emission model software
of the United States Environmental Protection Agency.
Such coefficient is calculated under the assumption that
the relative humidity is 80%), the temperature is 25 degrees
Celsius, the average speed is 30 kilometers per hour and
only the gases emitted during the driving are included.
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Greenhouse gases emissions

The Group's greenhouse gas emissions are mainly from the
combustion of gasoline by motor vehicles and the use of
electricity. The emissions of greenhouse gases include direct
and indirect emissions.

The following table sets out the key performance indicators of
the Group's greenhouse gases for the Year 2021:
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BRERFREEZRFER-

R2021FE - AEEH B EREMNE
REBIEFTHIINTX:

Total Total

emissions for emissions for

Greenhouse gases emissions Unit 2021 2020

20215 E 2020 E

m = R B B HEWE BmE

Direct emission (Scope 1) Kg COe 70,592 123,800
BEEHER(HEE—) Fr_S/IBREE

Indirect emission (Scope 2) (Note 1 and 2) Kg CO,e 745,354 2,037,427
MEkn(EE )(MEFE—RkD) Fr-ftixE=

Total Greenhouse Gas Emissions (Note 2) Kg COe 815,946 2,161,227
AREREHERESE (ME) Fr-—attE=

Greenhouse gas emission intensity (Note 2) Kg CO,e/Revenue of 2.87 7.30

N
ym 2 R fg

Scope 1:

Scope 2:

Note 1:

Note 2:

BERmEEMED)

RMB'000

TR_SEHREE

AR® T Tl =

Direct emissions of greenhouse gases from the business
owned or controlled by the Group including emissions of
greenhouse gases from the use of motor vehicles by the
Company.

Indirect emissions of greenhouse gases from electricity
purchased and gas consumed.

The indirect emissions of greenhouse gases generated
from the electricity purchased by the Group are calculated
in accordance with the baseline emission factor of China's
regional power grid of the reduction project in the Year
2019.

Emission data in the Year 2020 have been relisted to reflect
the actual emissions.

The Group's five year plan is to, by the Year 2026, reduce the
intensity of the exhaust gas emission and greenhouse gas
emissions by 5% based on the benchmark of the Year 2021.
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Environmental key

Emission reduction

performance indicators target
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Benchmark year

EE

Status

Nitrogen oxides (NOx)
emissions intensity

NOxHE H % &

Sulphur oxides (SOx)
emissions intensity

SOxBE & B

Particulate matter (PM)
emissions intensity

PMEER & E

Greenhouse gases
emissions intensity
mEREBHEREE

5% reduction by Year
2026
#2026 % JE AR 2 5%

5% reduction by Year
2026
720264 JZ AR 2 5%

5% reduction by Year
2026
72026 Z A F 4 5%

5% reduction by Year
2026
#2026 % [E AR 2 5%

2021
20214 &
2021
2021 €
2021
2021 &
2021

20215

In progress
#EITH
In progress
#EITH
In progress
#E 1T
In progress

#E 1T

Waste Management BREYER
Hazardous waste is generated in toy manufacturing. AEBER AR EBRIELAAE
The hazardous waste mainly includes pollutants such as BEZEY T EBFEIRTILE ¥ (CHY
hydrocarbons (CxH.). The following table sets out the key 5334 - $§%lﬁ<‘2021¢f§$
performance indicators of hazardous wastes of the Group forthe HIH EFEZ W MR # 4 W EZEH 7
Year 2021: RT&R:
Total Total
emissions for emissions for
Type of waste Unit 2021 2020
20215 E 2020 E
EEXEE B BRE ERE
Hazardous waste
BEBEY
Total hazardous waste Kg 1,431 1,811
EEEEYHE Fx
Hazardous waste intensity Kg/ 0.005 0.006
BEBREDERE Revenue of RMB'000
Fr/
ARBEF Tz
Non-hazardous waste
Total non-hazardous waste Kg N/A N/A
BREFEEYES TR 38 A ~iE A
Non-hazardous waste intensity Kg/ N/A N/A
BEFEEDRE Revenue of RMB’000 i@ A i B
Fr/
AR T Ttz
12
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The Group has specific measures for the discharge of hazardous
waste. For instance, paint suppliers must comply with (i)
regulations regarding Polycyclic Aromatic Hydrocarbons (PAHSs)
and other substances in paint and (ii) Toy Paint Regulations
issued by the United States and European countries.
Suppliers must also perform pre-production inspections for
hazardous substances before beginning mass production. All
post-production volatilization resulting from paint spraying
and the pad printing process must be filtered before being
discharged into the environment, thus minimizing the potential
risk to human health. All wastewater must be filtered and
converted for reuse. Hazardous pollutants are only discharged
after purification and filtration, conforming to national regulations
on the discharge of atmospheric pollutants.

To better manage the Group’s major issues and their
performance on environmental aspects, the Group proposes the
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following five-year target on waste reduction by the Year 2026: B2 MR2026F ERIBEMT ¢
Waste reduction Benchmark

Environmental key performance indicators target year Status

REBBERIEE g B R HEF R B8

Intensity of hazardous waste generated 5% reduction bythe 2021 In progress

MELEERENEE Year 2026 2021F & #EITH
7220264 Z AR 2 5%

Intensity of non-hazardous waste generated Zero 2021 In progress

MEABREEENER HBTES 20216 € EITH

The Group will continue to assess, record and disclose its ZAEBBEETH ZTHEEFES

greenhouse gas emissions and other environmental data
annually, and evaluate the effectiveness of existing measures to
further draw targets and work up plans for greenhouse gas and
hazardous waste reduction.
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The Group is not aware of any material non-compliance with
relevant laws and regulations including the Environmental
Protection Law of the People’'s Republic of China, Atmospheric
Pollution Prevention and Control Law of the People’'s Republic of
China, Law of the People's Republic of China on Prevention and
Control of Water Pollution, and Air Pollution Control Ordinance
(Chapter 311 of the Laws of Hong Kong) relating to its air and
greenhouse gas emissions, discharging into water and land, and
generation of hazardous and non-hazardous waste during the
Year 2021. In addition, the Group did not receive any material
fines or sanctions for non-compliance with the relevant laws and
regulations in the Year 2021.

USE OF RESOURCES

The Group is committed to minimizing the impact of its
manufacturing process on the environment to conserve the
environment. The Group strives to improve the efficient use
of natural resources, such as minimizing waste/emissions and
implementing a recycling program. Measures are detailed as
follows:

° Switch off lights and turn off unnecessary energy-consuming
devices when they are not in use;

° Promote environmental protection such as saving water
and electricity by slogan or poster in office;

° Encourage printing or photocopying on both sides of paper,
where applicable;

° Regular maintenance of vehicles to ensure good condition
of such vehicles for operational efficiency;

° Adopt the use of electric cars; and

° Focus on quality management so as to reduce wastage and
scrap for less pollution resulted.
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The following table sets out the key performance indicators for #R2021FE - AEEERE A HE R
the Group's use of resources in the Year 2021: REBEERIEEZHINNTXR:
Environmental Indicators Unit 2021 2020
BRER B 20215 & 2020 &

Energy consumption

R
Consumption of electricity purchased KWh 1,464,781 4,003,983
BEENHEE T B
Gasoline consumption (Note 1) KWh 153,511 366,062
AmFEE (M s —) TR
Diesel consumption (Note 1) KWh 115,595 87,467
emrgEeE (WaE—) T E B
Total energy consumption KWh 1,733,887 4,457,512
FEREREE T B
Energy consumption intensity KWh/ 6.11 15.06
BERERETE Revenue of RMB'000

TEE/

ARB Ttz
Water consumption
K
Total water consumption Ton 44,525 58,080
FEkE=s L7
Water consumption intensity Ton/ 0.16 0.18
FEKEE Revenue of RMB'000

WE AR F T e
Total packaging materials used
BEMBERE
Packaging materials used for finished products  Ton 9,500 3,110
LR mATABREME L7
Intensity of packaging materials Ton/ 0.03 0.01
FABEMHEE Revenue of RMB'000

WE A R F Tk e
Note 1: The Group uses the conversion factor of the Energy Data Bist—: ZAEBRBEBEEREREE R L

Manual issued by the International Energy Agency to MeEREBEFMOEBRETF
convert units of data collected (gasoline and diesel) to K\Wh. BRI E M EE (R H R %EH)

MEVERASTRE -
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To better manage the Group’'s major issues and their
performance on environmental aspects, the Group proposes the
following five-year target on savings by the Year 2026:

REFHERBAEENEARZER
HERBETHENKRE AEENHF
HEREN2026F EAEOMAT -

Benchmark

Environmental key performance indicators Target on savings year Status
RIEBMBENIERE SRR HEF AR B
Energy consumption intensity 5% saving by the Year 2021 In progress
BEREREE 2026

72026F E AT EI & 5% 20215 F #1179
Water consumption intensity 5% saving by the Year 2021 In progress
RKEE 2026

72026 %F [Z Al £ A 5% 20215 E # 1T

The Group has taken several measures to increase resource
efficiency. For instance, the Group installed LED lights to
increase illumination more efficiently in the production line area.
Also, the Group has utilized hot runner systems within injection
molding machines to reduce waste.

The Group obtained suitable water sources in compliance with
the Regulations on the Administration of the License for Water
Drawing and the Levy of Water Resource Fees of the PRC (2017
Revision) in the Year 2021. In the Year 2021, there was no issue
in sourcing water that was fit for purpose. All water supplies
were acquired from public water pipes.

Environment and Natural Resources

The Group conducts its business operations in compliance with
the relevant provisions of the Catalog of Classified Management
of Pollutant Discharge Permits for Stationary Pollution Sources
and the Law of the People’s Republic of China on the Prevention
and Control of Environmental Pollution by Solid Waste, and
appropriately treats the generated emissions and pollutants. All
emissions and pollutants are tested and recorded in a detailed
manner, and meet the requirements of national environmental
protection regulations and emission standards without adversely
affecting the environment and natural resources.
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Climate Change

The continuous emission of greenhouse gas leads to climate
change. In response to climate change, the Group reference
the Financial Stability Board's Task Force on Climate-related
Financial Disclosures (TCFD) framework to assess
climate-related risks. There are two main types of risks, which
are: (i) physical risks associated with climate change impacts;
and (ii) transition risks associated with low-carbon economy.

The climate-related risks identified by the Group are mainly
structural damage to premises of the Group and where the
Group's construction and operating projects are held due to the
increase in frequency of extreme weather events and flooding
due to changes in rainfall patterns. Such climate change may
affect labor management and planning, and also increase the
risk of work-related injuries for the employees. In addition, there
is a risk that the Group’s infrastructure and machines may be
damaged due to climate change, and facilities damage will affect
operations and lead to an increase in operation costs.

In response to the above climate-related risks, the Group has
purchased employee injury insurances for all employees. Such
insurances cover the expenditure coverage for employees’
injuries due to weather conditions. The Group has also
purchased relevant property insurance for all construction
projects, operating projects and the Group's key fixed assets
to cover property losses due to weather conditions and reduce
maintenance costs that may be required.

—FRE  HERERRE FLEERERLIA

)
§_u\
R
FV\

i

s

o H'H}

B
= d = A
3
i
H

1o

”{Lﬁ‘iﬁ;
o

e

9 1]
i

WNE
s

A T

3
&
fica )

AN N

T B EZEEHR
f.:. B #E T F 4 (Task
Force on Cl|mate—re|ated Financial
Disclosures * ff TCFD) 4E 22 - AT
%ﬁ%ﬁ%ﬂwoﬁ@ﬂ@ﬁ%ﬁ
REH - 25RI= EWF%%WE
MERNEREER M) BEREER
B EA @B o

Hy Bt

JI0

=

elid

if B HY B&
W K
-

S

%
S5

AEEIFNOREHERRIER
BHEAREHRATRERRSAE
B RS AR B ERMNE
SHEABMEN T EBXEA AR
MEAMREMS HAKL - ZE

RIEZFXGXTEBEHNEENSR
E ﬁiﬁmﬁﬁllx1ﬁmﬂﬁ"“ g

%%’$%IW%%L Ko # 28 71
FEAREIAKRE(LCERENRAR

RIERESGFELEREHNEEK
KEF -

ABES TN RELEBRE  KEEH

ﬁﬁ%ﬁmﬁaﬁaTEAMI1
R - ZERBREEAXIABEM
Fiﬁﬂﬁﬁmiﬁ%ﬁo%%'ﬁ
EETEARELZEE  EXIEH
&%IMEﬁlméﬁﬁﬁTﬁ%
m%%%@'Mﬁ@I%ﬁI%ﬁ
EAWMBERBL UERLDAES
THEIEER -

17



Kidztech Holdings Limited Environmental, Social and Governance Report 2021

Employment &=

The Group highly values its employees who have dedicated AEESEEHEHEES  BREHD
themselves to the business of the Group. As a responsible ®¥ - {EA—FREBEEHNLE A&
corporation, the Group commits itself to providing a decent EH# HhAEERE—BERITFEZEN
and healthy workplace to its employees. The Group has T /{FiGF - AEBEFIE T2 ENERE
formulated comprehensive employment policies. The Group K EHIE BIT[EAKE AFREH
has implemented the employment principles of “selecting A A2 A FHEEINEMEL -
people for jobs, matching people with positions, and conducting

recruitment openly and fairly”.

As of 31 December 2021, the total number of existing full-time & £2021F12H318 *© & & [E A535
employees of the Group was 535. A breakdown of the number B8 - I T RERBEHHEE A
of employees by category is shown below: HULLL Y EFH AT

Total number of employees by gender

EMRE S NESAR

Total number of employees by age group

RERARBINEERE

Aged 30
and below
30BRA T

16%

Aged 30-50
30ZE505%
71%

Total number of employees by employment Total number of employees by region

REREREINESAR BB NESAY
Part-time Hong Kong
0 0%
Full-time China
2 iy
100% 100%
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Employee Welfare

The human resources department is responsible for overseeing
the labor practices and clearly stipulating the rights and
welfare that employees could enjoy in the employee manual,
to guarantee basic labor rights and provide decent working
conditions for employees. The Group uses its best endeavors
to ensure that policies and procedures on recruitment, contract
termination, welfare, wage calculation and overtime allowance
are strictly followed. Welfare including social insurance (such
as the housing provident fund, pension insurance, medical
insurance, unemployment insurance), annual leave, maternity
leave, sick leave, marriage leave, etc. is provided according to
the relevant labor standards, laws and regulations.

The Group has implemented a series of incentive policies with
a combination of moral and economic rewards. Outstanding
employees may obtain cash rewards, pay raises and priority to
promotion at the discretion of the management.

The following table sets out the Group’'s employee turnover rate
by category in the Year 2021:

—FRE  HERERRE FLEERERLIA

BERA

SRREERLETIEMNESEERH
REFTHEGE ANBERFEBEEE
BIER YEBTIFMAABERE
BREZANBEMNEREN AEEF
RABNEREREXBAREE -

RIEEH - BF  TEFERBEM#
BB HEBRRIE  LIRRERS

THRE-ZXEREAREHREN &

BrHrerRBROINEFEATES &2

Rz - BEEAR - RERR) - FR -
RmkR - BERE

BERE BRLEEEANESRS

BE MEFERELEETT -
R20215 K - AEEZTRARE 5

MEBERKLEINHENTX:

2021
Employee turnover rate (Note I) EBERAL=EE—) 20215 &
By gender % B8l 5
— Male — B 25%
— Female — 19%
By age group RERARE D
— Aged 30 and below — 30 AT 43%
— Aged 30-50 — 30E5075% 17%
— Aged 50 and above — 505 Mk 27%
By region % i = 8l 5
— China — 23%
Note 1: The employee turnover rate by category is calculated by FMigE—: R TR\ D WEE Kk

dividing the total number of employees lost in that group by
the number of employees in the corresponding group.

ENERMERNIEE RS
A B B4R AR B 0B B A
B Y -
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In the Year 2021, the Group was not aware of any material
violations of the relevant laws and regulations relating to
the Group’'s compensation and dismissal, recruitment and
promotion, working hours, rest periods, equal opportunity,
diversity, anti-discrimination and other benefits and welfare. The
Group strictly complied with local laws and regulations relating
to employment, such as the Employment Ordinance (Chapter
57 of the Laws of Hong Kong), the Mandatory Provident Fund
Schemes Ordinance (Chapter 485 of the Laws of Hong Kong),
the Minimum Wage Ordinance (Chapter 608 of the Laws of
Hong Kong), the Sex Discrimination Ordinance (Chapter 480
of the Laws of Hong Kong), the Labor Law of the People's
Republic of China, and the Production Safety Law of the
People’'s Republic of China. In addition, there were no material
fines or sanctions for non-compliance with the relevant laws and
regulations in the Year 2021.

Health and Safety

The Group treats employees’ safety and their working
environment with the highest priority. In order to ensure the
implementation of safety measures and improve employees’
safety awareness, a production safety system has been
developed to provide education and establish assessments
for employees in different departments, especially focusing
on machine operation for employees from the production
department. Supervisors must strictly follow the operating
procedures to prevent accidents and ensure the safety of
workers.

The Group follows fire protection policies, regulations and
technical specifications. According to the provisions of the
Fire Control Law of the People's Republic of China and the
Regulations on the Administration of Fire Control Safety of the
Group, we have established a specialized fire protection team
to develop and implement the Group's fire safety system. The
Group has also set up an emergency response team, equipped
with special fire alarm devices and firefighting apparatuses,
and arranged special personnel for regular inspections and
maintenance. In addition, the Group regularly organizes fire drills
to enhance employees’ awareness of fire prevention and ensure
a safe working environment.
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The Group conducted training activities for emergencies in 2021, A& B R2021F E R & HE E &2
and held two fire drills in January and April 2021, respectively. 3IE& @ o %IJEA2021¢1H MAaR 17

During the fire drills, employees from all departments responded ﬂﬂ KB EE - EEBHE &5
positively in accordance with the code of conduct as stated in Fi{g & 11‘2 /éj e 2B E & a7
the fire safety policies. RAEREITHEEE -

Firefighting knowledge Training on the use of fire extinguishers

RS X2 B R B AR
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In the Year 2021, the number and rate of work-related fatalities
and the number of work days lost due to work-related injuries
are as follows:

M2021F [E + BT T A BUR t X
MATEHEEREATERSENT

Number and rate of work-related BEITHHAHK 2021 2020 2019
fatalities kb & 20215 E 2020 F & 20195 E
Number of work-related fatalities TEBBEMIETHA

£ — — —
Rate of work-related fatalities (%) TEBEMTTH L

% (%) — — —
Work days lost due to work-related 2021
injuries EIGELXIERH 20215 E
Work days lost due to work-related TEBAIEAR

injuries

The Group believes that the health and safety of its employees
are of paramount importance. The Group believes that all
incidents are preventable and takes a proactive approach
through risk identification and mitigation. The Group has
formulated policies on production, environment and employees’
health, outlining a series of responsibilities and safety measures,
including fire safety systems, electrical and mechanical safety
systems, industrial hygiene management systems and work
injury accident investigation systems to ensure the highest
safety and health standards at the Group, so as to provide a safe
workplace for all employees.

In the Year 2021, the Group was not aware of any material
violations of the relevant laws and regulations that have
a significant impact on the provision of a safe working
environment and the protection of employees from occupational
hazards. The Group strictly complied with local laws and
regulations on health and safety, such as the Occupational
Safety and Health Ordinance (Chapter 509 of the Laws of Hong
Kong) and the Law of the People’s Republic of China on the
Prevention and Treatment Occupational Diseases. In addition,
there were no material fines or sanctions for non-compliance
with the relevant laws and regulations in the Year 2021.
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Development and Training

The Group believes that training and education are vital for
utilizing human resources and boosting morale among the
workforce to raise productivity and product quality. The human
resources department manages the training management
system and coordinates with responsible departments to
organize various training events. In the Year 2021, the Group
held five training sessions with a total training duration of 1,925
hours, involving over 400 accumulated participants. Trainings
covered the employees’ codes of conduct, fire drills, induction
training, chemical safety, hazardous waste treatment and
machine operation, etc. Feedback was collected to better help
employees improve necessary skills.
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2021
20215 E
Average training hours per employee BEEETHZIEHY
(hours) (/)8 B) 5
Average training hours completed by BRERESNEETHZRNZIEE
employee by gender
— Male (hour) — BN 5
— Female (hour) — (N 5
Average training hours completed by REEERESTNEETLTHERZIGEH
employee by employee category
— Senior level (hour) — BB UNE) 5
— Middle level (hour) — RN 5
— Entry level (hour) — T (/N 5
Percentage of trained employees (Note 1) ZIEETD L (HE—) 72%
Percentage of employees trained by gender B4 BB s WZHEETI L
(Note 2) (M EE=)
— Male — 5 56%
— Female — &% 44%
Percentage of employees trained by REEEENEINZIEEES L
employee category (Note 2) (M=)
— Senior level —a® 3%
— Middle level — R 14%
— Entry level — 83%
Note 1: Percentage of trained employees is calculated by dividing b R iEZ I E

the number of trained employees by the total number of
employees.
Note 2: Percentage of employees trained by employee categories is
calculated by dividing the number of trained employees of
that category by the number of trained employees.
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Labor Standards

The recruitment process of the Group is subject to a stringent
internal review process that includes verifying the personal
information of applicants. For instance, the human resources
department collects proof of identification from candidates to
ensure that their age fulfills legal requirement.

The Group respects and complies with international human
rights principles, such as the United Nations’ Universal
Declaration of Human Rights and the convention of the
International Labor Organization (ILO). The Group also complies
with the Regulations on Prohibition of Child Labor and will
not hire minorities who are under 16 years old. The Group
has developed policies against using child labor and has zero
tolerance for all forms of forced, bonded, or imprisoned labor in
our own operations and in our supply chain. In case child labor
and forced labor are found, the Group will terminate the labor
contract with them as soon as possible and hold the responsible
persons accountable.

In the Year 2021, all employees were over the age of 18 and
employed in accordance with the provisions of all applicable
laws and regulations in the PRC and Hong Kong. The Group
was not aware of any material violation of the relevant laws
and regulations on prohibiting the employment of child labor
or forced labor. The Group strictly complied with local laws
and regulations relating to labor standards, such as the Labor
Law of the People's Republic of China and the Regulations on
Prohibition of Child Labor. In addition, the Group did not receive
any material fines or sanctions for non-compliance with the
relevant laws and regulations in the Year 2021.
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Supply Chain Management

The Group has the greatest respect for the laws and regulations
that govern its business and always adheres to international best
practices and conducts fair and unbiased procurement processes
when dealing with suppliers.

The Group has set out clear requirements on selection and
management of suppliers to ensure standardized management
and proper selection of and corporation with suppliers. In
selecting suppliers, the Group will take the following into

consideration: (i) operating license granted by and registration
with the Industry and Commerce Bureau; (ii) plant size,
production capacity and technology capabilities; (iii) stable

quality of production; and (iv) integrity and reasonableness of
prices.

The suppliers are required to provide information on the scale
of their factories, their production capacity, quality issues and
technology capabilities in the “supplier questionnaire” prepared
by the procurement department for preliminary screening.
Then the Group would establish a specialized file to record
basic information for the suppliers who meet the requirements,
conduct regular quality inspections and maintain long-term
cooperation. In addition, the Group has worked out stringent
quality control measures to ensure that the production quality
meets customer and regulatory requirements. Quality control
managers conduct detailed quality inspections on samples
provided by suppliers from time to time, to avoid operational
risks caused by quality problems. Further, the Group will
regularly evaluate the performance indicators of suppliers, such
as the product qualified rate and the punctual shipment, and
conduct investigations on compliance with the legal provisions
on avoiding child and forced labor.

FLEERARATE

HEEEE

AEBEETESELXBHOREEMR
FREEBERBHLETER R
EHOERERTE N FORBIRE

AEBEHEREREEHRERD
REERk BEMBEEMNEE
EEERALEEAFE EHEHRE
B AEEEEEATHEE: ()T
FREANKLEFIENMRENE
R RR - E R R T aE
(IRENEELE: R(vBENRE
BEBMY -

HERAERBESETVERLN
MtEmBAERE]I P REBER
BEk BEERKMENFER -
A& -AEESERYBEFIESR L&
HAaBROHEBONELER - U
ETEHEERENERRAGE -
o AEBEDRIBENEERE
HliER NEREEDEFNTEEPRP
RERER -RERAEERNBEE
ERzERR BEERELEeTRHH
ERREHEOGERETFAEERS -
I AEBEEMFEHERSE
MER INEMERERERH
B O URAEHERBELEETELE
REIRBRHNSEITERRAENBER

25



Kidztech Holdings Limited Environmental, Social and Governance Report 2021

The following table sets out the number of suppliers by region
as at 31 December 2021:

HE2021F128318 » kR E H H
HEMSBNHNT XK

2021
Region i E 20215 E
China H 61
Other parts of Asia H b oh o i @ 3
Europe and America B3 Hh = 14

Product Liability

In the Year 2021, the Group complied with all relevant laws and
regulations in relation to product liability and no products sold by
our Group were recalled for safety or health reasons, nor were
there any complaints regarding product or service quality issues.
Products were consistent with the requirements of the GB/T
19001-2016 quality management system.

The Group has formulated a quality manual according to the
GB/T 19000-2016 quality management system to ensure that it
provides all customers with high-quality products and services.
The Group's product design, production and customer service
must be carried out in strict accordance with the quality manual.
The Group has also formulated a series of procedures and
operational instructions to ensure that employees of relevant
departments observe regulatory measures. Meanwhile, the
Group has full control of its outsourced production based on the
quality manual.
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In addition, the Group’s management team reviews the quality
manual annually to ensure that it is updated in accordance with
changes of operating conditions and international standards.
The Group attaches appropriate product safety warnings to its
products in conspicuous places and on the packages, to see that
the products manufactured meet safety standards.

A WARNING:

CHOK'NG HAZARD Small parts

“Il
TSl Y

ru"m C h|\dren undm 3 fpars

Small item warning

N R

The Group’s quality control personnel follow strict quality
assurance processes at all stages of production, from design,
raw materials and manufacturing to packaging and storage.
The Group has utilized continuous quality assurance, planning
control, improvement and other workable plans throughout all
stages of production. More specifically, the Group places more
emphasis on quality control at earlier stages of production to
discover and resolve quality issues early on. For raw materials,
semi-finished and finished products provided by subcontractors,
random inspections and tests are carried out by inhouse
laboratories. Defective products are stored separately and sent
to the production line or subcontractors for rework.
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The Group has both external and internal complaint reporting
systems in place. For external complaint reporting, the Group
accepts complaints online or via other telecommunication
channels, such as e-mails and telephone. For internal complaint
reporting, the employee manual specifies the reporting
mechanism and punishments for violations. Once an internal
complaint is received, the administrative department will carry
out on-site investigation(s), collect evidence, conduct interviews
with witnesses and take necessary disciplinary actions.

The Group highly values information security and protection of
customer privacy and strictly complies with relevant national
and local laws and regulations. Employees must comply with all
internal guidelines regarding the collection, processing, transfer,
retention and disposal of customers’ personal information in
order to safeguard information security.

The Group has established a detailed intellectual property
management system in accordance with applicable laws and
regulations. The system is composed of four major aspects,
namely (i) guidelines; (ii) institutions and responsibilities; (iii)
policies; and (iv) rewards and punishments.

The Group was not aware of any material violations of the
relevant laws and regulations on product health and safety,
advertising, labeling, right to privacy and remedy in the
Year 2021. The Group strictly complied with local laws and
regulations relating to product liability, such as the Copyright
Ordinance (Chapter 528 of the Laws of Hong Kong), the Patent
Law of the People’s Republic of China, the Copyright Law of the
People’'s Republic of China, the Trademark Law of the People’s
Republic of China, and the Anti-Unfair Competition Law of
the People’s Republic of China. In addition, the Group did not
receive any material fines or sanctions in the Year 2021.
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Anti-corruption

Corruption, bribery or fraud in any form is prohibited. The
Group's anti-corruption policies set out the standards of conduct
to which all employees are required to adhere to promote
integrity in the workplace. All employees are prohibited from
offering or accepting money or anything of value by using work
as an excuse or any authority granted by the Group.

In the Year 2021, the Group provided internal training on
anti-corruption topics to its directors and employees with
reference to the anti-corruption resource website, to further
their understanding of the importance of anti-corruption and the
legal and regulatory provisions.

The Group was not aware of any material violations of the
relevant laws and regulations on prevention of bribery, extortion,
fraud and money laundering in the Year 2021. The Group
strictly complied with the local laws and regulations relating to
anti-corruption, such as the Prevention of Bribery Ordinance,
the Criminal Law of the People’s Republic of China and the
Anti-Money Laundering Law of the People’'s Republic of China.
In addition, the Group did not receive any material fines or
sanctions in the Year 2021.

Community Investment

The Group has mapped out policies relating to community
investment, financial contributions and donations. The Group
supports projects and plans that meet local community
demands, while aiming to align with the local culture, heritage
and morals. The Group made the following donations during the
Reporting Period:

— Donated RMB120,000 to the Guangzhou Association
Charity Fund (B MR M= EE) in 2021,
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